MpunoxeHne Ne2 k MNMpukasy ot 29.11.2018 Ne 18-0847

OBLLUUE YCNOBUA AOIMOBOPA NMOTPEBUTENLCKOIO KPEAUTA
MO NPOrPAMME «MOTPEBUTENbCKUA KPEOUT»
(PEOAKLIUA 2.25)

1. OBLUUE YCNOoBUA

1.1. KnueHTt obpaluaeTtcsa B baHk ¢ 3asiBneHnem o npegocTaBneHMn noTpeduTenbCcKoro kpeauTa.

1.2. Mpu nonoxuTensHoM pelleHnn baHk npegnaraet KnveHTy 3akniounTb [JoroBop Ha MHOMBUAYarbHbIX YCIOBUSAX, U3MOXEHHbIX B

MHaonBuayanbHbIX YCOBUSIX.

1.3 Mpw cornacun ¢ nHaMBMAYansHeIMKU yernosusammn [oroBopa KnveHT npuHumaeT npegnoxerHue baHka, npepoctaBnsas B baHk

WHavemayanbHble ycnoBusi, NognucaHHble CO6CTBEHHOPYYHO UMW NPOCTOWN 3NEKTPOHHOW MOAMWCHIO MPU HanuyMm COOTBETCTBYHOLLENO

cornawleHus (ganee — Mart).

14. KnveHT Bnpase nonyuntb KpeauT B pamkax yCTaHOBREHHOro KpeguTHOro nuMmuTa B Mpefenax cpoka, YyCTaHOBIIEHHOO

Horosopowm. NMpaBo Ha nonydeHue Kpeauta coxpaHseTcs 3a KnueHTom Jo ykadaHHoW B MHAMBMAOyanbHbIX YCNOBUSAX AaTbl 3aKpbiTUA

KpeauTHoro numura.

1.5. KpeauT npegocraBnsieTcs B crieqytoLLem nopsake:

15.1. [Mpu BoneusbsieneHnm KnueHta Ha nogknioveHne JononHuTtenbHbIx yenyr Knnenra:

15.1.1. Ha Cuet 3auncnsietca Kpeaut 1 B paamepe ctoMmocT [JononHUTENbHbBIX YCIyT.

15.1.2. Mpw Hann4um octasLleroca KpeauTHoro nuMmuTa (NMMmnta KpeautoBaHuns) Ha CyeT 3auncnseTcs cymMmMa B npefenax ocraTka
KpegutHoro numuta — Kpegur 2.

15.2. Tpwu otcytcTBUM BonensbsaBneHus KnueHTa Ha nogkntodeHre JononHuTenbHbix yenyr Ha CueT 3auncnsetca Kpeaut 2 (Kpeawr).

1.6. Hatoi Belgaum Kpeauta cumtaetcs gata 3adncneHns baHkom aeHexxHbix cpeactB Ha CueT KnveHTa.

1.7. Cpok Kpeanta 1 n Kpeguta 2 paccumTbiBaeTcs ncxoas 13 aktmyeckon CyMMbl NonyYeHHbIX KNMeHToM AeHexXHbIX CpeacTB

N CyMMbI Mnatexa, yKa3aHHOro B MH}J,VIBVI,EI,yaJ'IbeIX YyCnoBuaAXx.

1.8. KnneHT 0653yeTcst Bo3BpaTuTh BaHky KpeauT, ynnatutb HAYMCNEHHbIE Ha HETO NPOLIEHTHI, @ Takke KOMUCCUW, NPeaYCMOTPEHHbIE
[Jorosopom.

2. CYET
2.1. Ons obenyxuanua Kpeouta BaHk oTkpeiBaeT Knunenty Cuet B pybnax Poccuiickon depepauun. Homep CyeTa ykasaH B

WHavBmayanbHbIX yCroBUsiX.

2.2. Mo CueTy ocyLLeCTBAAOTCS crneayoLme onepawmm:

2.2.1. 3auyucneHue baHkom cymm KpeguTa;

2.2.2. 3auncneHue NocTynuBLLMX B Nonb3y KnneHTa AeHeXHbIX CpeacTs;

2.2.3. cnucaHue OeHEeXHbIX CPeACcTB B noraweHe 3adormkeHHOCTH no [lorosopy;

2.2.4. cnucaHune feHexXHbIX CPeACcTB No pacnopshxeHuto KnnenTa;

2.2.5. cnucaHue feHexHbIX CPeAcTB B cryvae owmboyHoro 3ayncneHms Ha Cyet no BuHe baHka.

2.3. Pacnops»keHns o0 nepeBofe OeHEXHbIX CPeacTB, HanpasneHHble/npegocTaBneHHble KnmeHtom B baHk B BbIXOOHbIE U Hepaboune
npasgHUYHble AHW, @ Takke Nocre OKOHYaHWUA OMepauMoOHHOrO AHSA, CYMTaOTCA NOCTYNMBLUMMKW B BaHK U NPUHATLIMU K UCMOSTHEHUIO B

CneayrLLmMi 3a HUMK paboymniin AeHb.

3. NOrALWEHUE 3ANOIMKEHHOCTU

3.1 KnueHT He no3gHee [aTel MNnatexa pasmellaeT Ha CueTe AeHEeXHble CPeAcTBa B CyMMeE He MeHee cymmbl Mnatexa.

3.2. Ecnmn B Oaty Mnatexa Ha CueTe pa3melleHa cymma meHee [Nnatexa, baHk no nopydyeHuto KnveHTta nononHseT CuyeT Ha

HepocTaroLyto o [natexa cymmy, B cnegylollen o4epeaHocTu:

3.2.1. B pamkax Ycnyru «ABTonorawueHue», ecnv Ycnyra nogkniodeHa KnveHTtowm;

3.2.2. C Tekywero c4yeTa C JIOKaNbHOM KapTOM NPV €ro Hamuuum (eCnm OCTaToK Ha Tekyllem cYeTe C NOKaInbHOW KapToW MeHbLUe
HefocCTaloLLen CyMMbl, NOpYYeHe NCMOMHAETCH Ha BCO CyMMY ocTaTka);

3.2.3.  Co Cb6eperatenbHoro c4eTa KnneHTa npm ero Hanmuum (ecnv octaTok Ha CbeperaTenbHOM CHETE MEHbLLE HEAOCTAIOLLEN CYMMBb,

NopyYeHNe UCTIONHAETCA Ha BCIO CYMMY OCTaTKa);



3.2.4. C Tekywero cyeTta npuv ero Hanuuum (eCrivm ocTaTok Ha TeKyLLeM CYETE MEHbLLE HELOCTaKOLLEN CYMMbI, MOPYYEHME UCTONHSETCSA
Ha BCIO CyMMYy OocTaTka).
3.3. B Oaty MnaTtexa BaHk cnucbiBaeT B norawieHve 3a00imkeHHOCTH pa3melleHHble KnneHtom Ha CuyeTte cpeacTBa, HO He Gonee

cymmbl NMnaTexa;

3.4. Ecnu cpencts Ha CueTe HegocTaTouHO Ans noraweHus MNnatexa, y KnueHTa Bo3HukaeT MpocpoyeHHasa 3a40MmKeHHOCTb.
3.5. CnncaHue [eHexHblx cpeactB co CueTa B noraweHve 3apormkeHHOCTM ocyuwecTnsietca baHkom B cnepytoulen
04YepeaHoCTH:

3.5.1. B paTy pasmeLleHus geHexHbIX cpeacTts Ha CueTe:

3.5.1.1. NPOCPOYEHHbIE NPOLEHTHI;
3.5.1.2. NPOCPOYEHHbIN OCHOBHOW JONT;
3.5.1.3. HeycTowka Ha NpocpoYveHHyto 3aa0MmKeHHOCTb.

3.5.2. B [farty lNnatexa:

3.5.2.1. NPOCPOYEHHbIE NPOLEHTHI;

3.5.2.2. NPOCPOYEHHBIN OCHOBHOW JOITT;

3.5.2.3. HeycTowka Ha NpocpoveHHyo 3aa0MmKeHHOCTb.
3.5.2.4. NPOLEHTHI;

3.5.2.5. OCHOBHOW J0ITr;

3.5.2.6. Komuceuu.

3.5.3. B nepBylo o4epenb norawiaeTca 3a40mkeHHOCTb Mo OCHOBHOMY JoJiry no er,EI,VITy 1 [O NONHOrO ee noralleHuns, Bo BTOPYHO

o4yepeb norawlaeTcd 3a40MmKeHHOCTb Mo OCHOBHOMY foJiry no er}JMTy 2.

4.  AOCPOYHOE MNMOrAlEHME 3A0OJNXEHHOCTU

4.1. HocpoyHoe noraweHve 3agormkeHHOCTM MOXeT 6biTb ocywectBrneHo KnveHntom B [athl lNnatexa, ecnn uHoe NpsiMo He
npeaycMOTPEHO 3akoHoAaTencTBOM PO.

4.2. Ona pocpoyHoro noraweHust 3agomkeHHocTn KnneHT He nosaHee, Yem 3a 7 (Cemb) kaneHaapHbix aHen po Oatel Mnatexa,
npegocTaenseT B baHk 3asBneHve no yctaHoBneHHon baHkom copMe, ¢ yKasaHnem CyMMbl LJOCPOYHOTO MoralleHus (C y4eToM CyMMbl
MnaTtexa), B npegenax Kotopon (HO He Gornee) OyoeT OCyLLECTBNEHO OOCPOYHOE noraweHue 3anoXeHHOCTU, KoTopyt KnveHT
pa3mellaeT Ha CyeTe.

4.3. Ecnu B Oaty lMNMnatexa Ha CuyeTe pasmeLleHbl CpeacTBa MEHee CyMMbl JOCPOYHOrO norawleHusi baHk ncnonHseT nopyyeHue
KnueHta Ha nononHeHne Cueta Ha HepgocTarowyto cyMMmy co CbeperatenbHoro cyeta KnveHTa npu €ro Hamuuum (ecnm ocTaTok Ha
CbeperaTensHOM cyeTe MeHbLUEe He[oCTaloLe CyMMbl, MOPYYEHME MUCTIONHAETCA Ha CymMy ocTaTtka Ha CbeperatenbHOM cyeTe), HO He
6onee CyMMbl JOCPOYHOTO MOralleHnsl, yka3aHHON B 3asiBNIEHNM HA LOCPOYHOE MoralleHne 3agomKeHHOCTY.

4.4. B Oaty MNnatexa baHk cnuncbiBaeT pa3melleHHble KnveHtom Ha CyeTe cpecTea B noraweHve 3ag0mKeHHOCTN B COOTBETCTBUM
nopsiaKoM, ykasaHHbiM B n.n. 3.5.2 Ycnosui, HO He Gonee CyMmbl JOCPOYHOrO MOralleHusi, yKasaHHOW B 3aABIIEHMM Ha OOCPOYHOE
noraiieHve 3agomkeHHOCTH.

4.5. Mpyn YacTM4YHOM OOCPOYHOM noraweHMn 3aO0MMKEHHOCTM MPOM3BOAMUTCA YMEeHbLUeHne pasmepa [natexen, cnegylowmx 3a
TEKYLLMM, NCXOAS N3 NPUHLMNA COXpaHeHUs konmyecTtsa [natexen.

4.6. WHdopmaumsa o HoBom pasmepe Nnartexa, HOBOM pa3mepe nornHom ctoumocTn KpeauTa, a Takke YyTOUHEHHbIV rpadimnk nnaTexen
no Kpeauty posogutcs baHkom go KnneHnta yepes [MCTaHUMOHHbIE KaHambl B COOTBETCTBMM C M. 8.3 unu npu obpaweHun KnvueHTa B

Knuentckuii ueHTp/CTonky npogax baHka.

5. YCIYrmno gorosory

5.1. KnueHT BnpaBe BOCNONb30BaTLCA YCnyramu, NepeYncreHHbIMM B HACTOSILLLEM pa3aene YCrnoBui.

5.2. MpenoctaBneHve/oTkNO4YEHNE YCyr OCYLLECTBMSIETCS HA OCHOBE 3asiBMEHUSI HA MOAKMYeHUe YcnyrM, nNpegocTaBeHHoro
KnneHTtom B BaHk no yctaHoBneHHon BaHkom chopme, noanncaHHoro cobeTBeHHOpYYHO Knnentom vnm M3,

5.3. «YMEHbBLLAIO MNATEX» — Ycnyra, npegycmaTtprBalollas ymeHbleHne pa3vepa [natexa u yBenuyeHvue KonmyecTsa
MnaTexen no [JoroBopy, Npy coxpaHeHUn ocTarnbHbIX NapameTpoB Kpeauta.

5.3.1. Pasmep ymeHblueHHOro [MnaTexa ykasbiBaeTcs B VHAuBMAOyanbHbIX YCNOBUSIX U B nepuop Aewctsusi [loroBopa He

N3MeHdAeTCA.



5.3.2.  Ycnyra He NpedocTaBnsieTcsi, €Cnv pa3Mmep yMeHblUeHHOro MnaTexa, ykasaHHOoro B HAMBMAyanbHbIX YCIOBUSX, MPEBbILLAET
nnbo paBeH pa3vepy TekyLlero Mnatexa;

5.3.3.  YMmeHblieHue naTexa ocyliecTBNaeTca ¢ Tekywero Nnatexa.

5.3.4. Ycnyra MoXeT ObITb NOAKMOYEHa Npy Hannumm y KnneHta Ha gaTy nonyveHust BaHkoM 3asiBNeHust Ha NoaKnoveHre Ycnyrm He
6onee 2 ([Byx) nogpsa nponyLleHHbIX MNnaTtexen.

5.3.5. Ycnyra cuntaeTcsa okazaHHOM B AaTy nonyyeHuns baHkom 3assneHus KnveHTa Ha noaknoveHne Ycnyru.

5.3.6. Ycnyra npegocTtaBnsieTcst He yalle 1 pa3a B nepuopg aevicteusa JoroBopa. 3asBneHne Ha nogkroyeHne Ycnyrm A0MmKHO ObiTb
npegocrtasneHo B baHk He no3aHee, Yem 3a 1 (OaunH) aeHb oo Oatel Tekywero MNnatexa.

5.3.7. Komwuccusa BaHka 3a Ycnyry, ecnv oHa npegycMmoTpeHa Tapudamm, BkniovaeTcs B COCTaB Tekyluero MNMnaTexa, He yBenuymeas
€ero pasmep.

5.3.8. Konu4yectBo lMnatexen npu nogknioyeHun Ycnyrm yBenuuusaetca u gosoautca bBaHkom go KnueHta B cooTBeTcTBUM
cn. 8.3.

5.4. «MEHAK OATY MNATEXA» — Ycnyra no yctaHoBneHuto HoBov datbl MNnatexa no [Jorosopy.

5.4.1. Hoeaga [arta Nnatexa onpenensaetcs KnmeHToM camocToaTenbHO, NpU OAHOBPEMEHHOM COBMIOAEHUN CNEeaYOLNX YCIOBUIA:
5.4.2. HoBag [ata Nnatexa He moxeT cooTBeTcTBOBaTh 29, 30, 31 Uncny.

5.4.3. HoBas [JaTa TekyLero NnaTtexa JomkHa HaxoauTbes B AnanasoHe 15 gHen ao unu 15 aHen nocne [atbl Tekywero MNnartexa.
5.4.4.  Ycnyra moxeT 6bITb NoAKNoYeHa Npu OTCyTCTBUM y KnneHTa Ha aaTy noaknoyeHns MpocpodeHHon 3a00mKeHHOCTY.

5.45. 3aaBneHue Ha noakn4deHne Ycnyrm OmkHO ObiTb npegoctaeneHo baHky He nosagHee, Yem 3a 1 AeHb 40 AaTbl TEKyLIero
MnaTexa, 1 He Nno3gHee OHsi, NpedLlecTByowero HoBon [ate Tekywero MNMnaTtexa.

5.4.6. Ycnyra cuntaeTcsa okazaHHOW B AaTy nonyyeHus baHkom 3assneHuns KnveHTa Ha noaknodeHne Ycnyru.

5.4.7. Ycnyra npegoctaBngaeTcs He yawe 1 pasa B rog, HauMHasi ¢ AaTbl 3aknoyeHns Joroesopa.

5.4.8. Hosas [ata nnaTexa npuMeHsieTcs Ana onpeneneHns datel Tekyllero MNnaTtexa u cnegyowmx 3a HAM MNMnatexen.

5.4.9. Komuccusa baHka 3a Ycnyry, ecnv oHa npegycMoTtpeHa Tapudamu, BKIoYaeTcs B cOcTaB TekyLero [nartexa, He yBenuyunsas
ero pasmep.

5.4.10. Konu4yecTtBo lMnatexen npuv NOAKMOYEHUN YCyrn MOXeT yBenuunTbCs, MHpopmauusa o konnyectse NnaTtexen goBoauTCA
Bankom go KnueHTta B cootBeTcTBUM C M. 8.3.

5.5. «MPOMYCKAIO MIMATEX» - Ycnyra, npegoctaensioLwas BO3MOXHOCTb KnneHTy ocyliecTsuTb nponyck MNnaTtexa.

5.5.1. Tpu nopgkntoyeHnn Ycnyrm pa3mep Tekyllero lMnatexa ycTaHaBnMBaEeTCsl PaBHbIM HyIMo, NPy 3TOM pa3mep OCTaBLUMXCS
MnaTtexen He N3MEHSIETCS, @ UX KONMYECTBO YBENUYNBAETCS.

5.5.2.  Ycnyra npegocTtaensietcst KnueHTy npy o4HOBPEMEHHOM BbINOMHEHUW CIEaYOLLMX YCIIOBUIA:

55.2.1. 3asBneHue Ha nogknoyeHne Ycnyru npegoctasneHo baHky He no3gHee, Yyem 3a 1 geHb oo [atel Tekywero Nnatexa;
5.5.2.2. Y KnueHTa Ha paty nogkntodeHns Ycnyrm otcyTcTByeT [NpocpodeHHas 3a0mKeHHOCTb;

5.5.2.3. KnveHT nponseen He meHee 1 MNMnaTexa B noraweHne 3agomkeHHocTy no Joroeopy;

5.5.2.4. C patbl NpeabiayLero NOAKMHOYEHNS YCryr NnpoLurio He MeHee 6 MecsiLeB.

5.5.3.  Ycnyra cuntaeTcs okasaHHOW B AaTy npomnycka Nnartexa.

5.5.4. Komwuccua BbaHka 3a Ycnyry, ecnn oHa npegycMmoTpeHa Tapudamu, BkmovaeTcs B coctaB [natexa, criegywowero 3a

NponyLLEeHHbIM, HE YBENMYMBas ero pasmep.

5.5.5. KonuuyectBo [Mnatexen onpepensetca baHkom n goBoaunTcs Ao KnueHTa npu nogknioyveHun Ycnyrm B COOTBETCTBUM

cn. 8.3 Ycnosun.

5.6. «FTAPAHTUPOBAHHASA CTABKA» - Ycnyra, npegycmaTtpuvBatoLias yCTaHOBMEHNE YMEHbLUEHHOW NPOLEHTHOW CTaBku No

Kpeauty.

5.6.1. Ycnyra npegoctasnsietcs KnueHTy, NonHocTbo noracusliemy 3agoimkeHHOCTb Mo KpeauTty, npu ogHOBpeMeHHOM cobniioaeHnum

crneyroLLmX YCNoBUiA:

5.6.1.1. Ycnyra npegycmotpeHa Tapudpamu;

5.6.1.2. KnueHT nponssen MmHuMarnbsHoe konundectso Nnatexen no floroBopy, npeaycMoTpeHHoe Tapudamu, ¢ AaTbl 3aKmoyveHmst
[orosopa vnu ¢ AaTbl NonHoro noratueHus MNpocpoyeHHon 3aa0mKEeHHOCTH.

5.6.1.3. no [loroBopy octanoch Bbinnatutb He MeHee 12 (OseHaguatn) MNnaTtexen (npy npegocTaBneHnn YCnyry nocne 3akmnoyeHns

[Jorosopa).



5.6.2. B cniy4ae kaxgoro nponycka [natexa ymeHblUeHHas NpoLeHTHas ctaBka no KpeguTy He npumMeHsieTcst. PacyeT npoueHToB no

YMEHbLLUEHHOW MPOLIEHTHOW CTaBke BO30OHOBMSIETC CO [HS, chefylowero 3a [AHeMm noraweHust Knuventom [NpocpoyeHHoi

3a0mKEeHHOCTH.

5.6.3. PasHuua mexagy CyMMOW MpOLEHTOB, ynnadeHHblX KnueHtom no [JorosBopy, U CyMMOW MPOLIEHTOB, pacCYMTaHHbIX B pamKax

Ycnyru, 3auncnsetca Ha Cuet unu CbeperatenbHbin cyeT KnueHTa npu ero HanmumMm B AeHb NOMHOro noraileHns 3agormkeHHOCTU no

[Horosopy.

5.6.4. 3a conpoBoxaeHve Ycnyru B3MMaeTCsl KOMUCCUSi B COOTBETCTBUM C Tapudamn. Komuccus B3vMaeTcst B AaTy NOAKMIOYEHNS

Yenyru.

5.7. «ABTOMOTAWLEHUE» - Ycnyra, npegycmaTpuBawowas ucnonHeHwe bBbaHkom nopyyeHnsa KnveHta Ha perynsipHoe

(exxemecsiyHoe) nononHeHve CyeTa ¢ KapTbi-MCTOYHMKA Ha HeQoCTaloLLYH And onnatel [naTtexa cymmy.

5.7.1.  Ycnyra nogkntoyaetca nytem npegoctasneHns KnmeHtom baHky 3asiBneHust Ha NogkntoyYeHne Yenyrm Ha 6yMakHOM HocuTene;

5.7.2.  Ycnyra oka3biBaeTcst baHkom o ee oTkntoueHnsa KnmeHTom nnm 4o nonHoro noraweHus KnneHtom 3agomkeHHocTy no [loroBopy;

5.7.3.  Ycnyra oTknovaeTcs nyteM npegoctaeneHuns KnneHtom BaHky 3asiBneHusi no yctaHoBrneHHon BaHkom copme Ha GymarkHOM

HocuTene, NMbo NOCpedCcTBOM €ro HanpaeneHus B baHk B anekTpoHHoOM Buae udepes [UCTaHUMOHHbIE KaHarbl, C NOATBEPXAEHUEM

[MpocTon anekTpoHHOM NOAMMUCHIO.

5.7.4.  Ycnyra MoxeT ObITb NOAKMHOYEHa 1 OTKMoYeHa KnneHToM B TeueHne gencteusi [loroBopa MHOrOKpaTHo.

5.7.5. TlononHeHve Cuyeta ¢ KapTbl-UCTOYHMKA MPOM3BOAUTCH E€XEMEeCHAYHO, B yKa3daHHylo KnveHTom B 3asBneHuv gaty. [pm

HEBO3MOXHOCTU NOMNONHUTL CYeT Ha HeobxoaMMmyto CymMy B 3Ty AaTy, nononHeHve CyeTta Nnpon3BoanTCs NOBTOPHO B laTy nnartexa.

5.7.6. TNononHeHve CyeTa Ha CyMMy, MEHbLLYLO, YeM HeAoCTatoLLas ANst NoNHoW onnathl [Mnatexa, Ycnyro He npeayCMOTPEHO.

5.7.7.  Tlpu Hanmuum Ha CyeTe CyMMbI, JOCTATOYHOM Ans NonHon onnatel MNnartexa, NonofiHEHNE B 3TOM MECSILE HE OCYLLIECTBNSETCS.

5.7.8.  Ycnyra no ogHomy [loroBopy MOXeT NpeAoCTaBnATbCA TONbKO No 0AHON KapTe-ucTovHuky. MNpn HeobxoanmocTn KnneHT Bnpase

06paTnTbes B BaHk C 3asiBNeHUeEM O 3aMeHe NpYMEHSIEMON B pamkax Ycrnyrn KapTbl-MCTOYHMKE;

5.7.9.  Ycnyra He npegocTaBnsieTcs, ecnu ctaTyc KapTbl-MCTOYHMKA HE MO3BONSIET €€ UCMONHUTD.

5.7.10. Komwuccusa BaHka 3a Ycnyry, ecnu oHa npegycmoTpeHa Tapudamu, B3MMaeTcs Npy Kaxaom MOMOMHEHUN AOMOMHUTENBHO K
CYMMe MOMOJTHEHUS 1 CNCbIBAETCst ¢ KapTbl-UCTOYHMKA.

5.7.11. Tlpu npepocTaBneHun YCrnyru BO3MOXHO B3UMaHWe KOMUCCUMM GaHKOM-aMUTEHTOM KapTbl-mcTouyHuka. 3a mHdopmauuen o

pa3mepe Takomn kommuceumn KnmeHTy cnegyet o6patntbes B 6aHK-aMUTEHT KapTbl-MCTOYHMKA.

5.8. «MOrALLEHMUE C KAPTbI» - Ycnyra, npegycmatpuBatollas mcrnonHeHne baHkom nopydveHusi KnueHta Ha opHOKpaTHoe

nononHeHve Cuyeta ¢ KapTbl-UCTOYHMKA.

5.8.1. Ycnyra nogkntoyaetcsa nytem npegoctasneHnst KnmeHtom baHky 3asiBneHust Ha NoakmtoyeHne Yenyrm Ha GyMaxkHOM HocuTene.

5.8.2.  Ycnyra moxeT 6bITb noaxmtodeHa KnveHTom B TeYeHre cpoka AencTBms [JoroBopa MHOFOKpPaTHO.

5.8.3. TNononHeHve CyeTa c KapTbl-nCTOYHMKa NPON3BOAMTCA B ATy U HA CyMMY, YKasaHHble KnmeHTom B 3asBneHuu. MNpu atom KnueHT

MOXET yka3aTb B 3aABneHun nmobyo cymmMy, HO He 6ornee nonHon 3agormkeHHoCTU no [1oroBopy Ha AaTty NOMOTHEHUS;

5.8.4. TlononHeHve CyeTa Ha CyMMY, MEHbLLYIO, YeM yKadaHHasi KnmeHTom B 3asBneHunmn, YCnyrom He npeayCMOTPEHO.

5.8.5. Ycnyra He npepocTaBnsieTcs, ecnu ctaTyc KapTbl-UCTOYHMUKA HE MO3BONSIET €€ UCMONHUTD.

5.8.6. Komwccus BaHka 3a Ycnyry B3umaeTcs AOMOMHUTENBHO K CyMME MOMOMHEHNS U cnncbiBaeTcs ¢ KapTbl-MCTOYHMKA.

5.8.7. Tlpn npepocTaBneHun YCnyrm BO3MOXHO B3UMaHue KOMUCCUKM GaHKoM-amuTeHTOM KapTbl-ucTouyHuka. 3a mHdopmauuen o

pa3mepe Takon komuccun KnmeHty crneayet obpaTtuTtbcs B 6aHK-aMUTEHT KapThbl-UCTOYHUKA.

5.9. «KPEOUTHOE UH®OPMWPOBAHUE» - Ycnyra no npegoctaeneHuio KnueHty uHdopmaumm o coctosHum MpocpoyeHHon

3apomkeHHocTn no Kpeauty u cnocobax eé noraweHus, Hanpaensemon B Buge CMC-coobiieHun nnn Push-yBegoMneHun Ha Homep

TenedgoHa, ykasaHHbln KnueHTom B 3asiBrneHuu.

5.9.1. KnueHT BnpaBe Noaknouutb Ycnyry B aaty 3aknioyeHus [loroBopa v OTKNounTb Ycnyry B noboit aeHb, obpaTtuBLumck B baHk ¢

3asBrieHnem. OTkNoYeHVe YCnyri ocyLLecTBNsSeTC ¢ AaTbl odepeaHoro Mnatexa.

5.9.2. Tpu nogknioyeHun Ycnyrm KnueHT BnpaBe ocyLiecTBUTb noraweHune pocpoyeHHon 3apomxeHHocTy no Kpeauty B odumcax

BaHka 6e3 ouepeau; nonyyats MHAOPMALMIO O MPUHATAN peLleHust 0 crnocobe yperynupoBaHus pocpoyeHHo 3agomkeHHOCTH Mo

Kpeagnty (Ha cnepylowmin feHb MOCMne MPUHATMSA peLleHus) NMpPOBOAWMTb BCTPEYM, HamnpaBrieHHble Ha noraweHue [pocpoveHHon

3apomkeHHocTu no KpeauTy; n nognuckiBaTtb JOKYMEHTbI BHE odhmca baHka.

5.9.3. Ycnyra npegocTtaBnsieTcsi C MOMEHTa nponycka onnatbl [naTtexa u npegoctaensieTcs B TedeHue MNeproga nponycka Mnatexa.

Ycnyra siBnaeTcs okasaHHow B [laTy Nnatexa, cnegyroLwero 3a NpomnyLeHHbIM.

5.9.4.  Ycnyra HenpepbIBHO NpegocTaBnseTcs He bonee 4-x [Neprogos nponycka Mnatexa noapsa.



5.9.5. B cnyyae, ecnv nocne norawenns MpocpodeHHon 3agomKeHHOCT NponyckaeTcs odepedHon Mnatex, To pacdeT lMNepronos
nponycka NnaTexa aons npegoctaBneHns Ycnyru npoussoanTcest kak ¢ nepeoro Mepuoga nponycka MNnaTexa.
5.9.6. Komuccus 3a Ycnyry BanmaeTcs 3a Bce MNepuoabl npornycka MNnartexen n B T.4. B criydae, ecnin MNpocpoyeHHast 3a00imKeHHOCTb
6bina noraweHa O MOMeHTa okoH4aHus MNMepuoga nponycka Mnatexa.
5.9.7. Komwuccuss BaHka 3a Ycnyry, ecnu oHa npegycmoTpeHa Tapudamu, BknovaeTcs B coctaB [naTexa, crnepyollero 3a
NPOMyLLEHHbIM, HE YBENMYMBAS €ro pa3mMep.
5.9.8. KonwnuecTtBo MNnatexert no [oroBopy MOXeET YBENMUYUTBECS B Cryyae, ecriv nNpy NpegocTaBneHnn YCnyru B3vMaeTcst KOMUCCUS,
npegycmoTpeHHas Tapudamu. NHdopmauusa o konnyectse lNMnatexen gosogutca baHkom o KnueHTta B cooTtBeTcTBuM C€ n. 8.3
Ycnosui.

6. MPOMYCK NNATEXEN

6.1. B cnyyae Heonnatbl unu HenonHow onnatbl KnueHtom niobGoro [Mnatexa B [aty [lMnatexa, lnatex cuuTaetcs
nponyLeHHsIM, 1 y KnneHTta BodHukaeT lMNpocpodeHHas 3af0mKeHHOCTb N0 OCHOBHOMY AONTY, MPOLEHTaM 1 KOMUCCUAM B pasmepe
HeponnayeHHon YacTtu MNnartexa 3a UCKNYeHne cnyyaes npefocTaBneHns yenyr «ponyckato nnaTexy.

6.2. Mpu Hannuum MpocpoyeHHon 3agomxkeHHocTn KnmeHT ynnadmeaeT baHky HeycTonky. [Mpu aTOM HeycTonKa:

6.2.1. HauucnseTcs Ha CYMMY NPOCPOYEHHOrO OCHOBHOMO A0Mra U MPOCPOYEHHbBIX NpoLeHToB 13 pacdeTa 20% rogosbIx;

6.2.2.  BkntovaeTcsa B cocTas [nartexa, creaytoLlero nocrne nponylieHHoro Nnartexa, yBenuyveas ero pasvep.

6.3. Ecnu Ha momeHT nponycka Nnatexa KnmeHT He nmeeT lNMpocpoyeHHon 3a0mKeHHOCTI, TO creayowmn 3a Takum Mnatexom
Mepwnopg nponycka Nnatexa cuntaeTca nepBbiM. Ecnn B TeueHnne nepsoro MNepunoga nponycka MNnatexa KnueHT He noracuT MNpocpoyeHHyto
3apomKeHHOCTb MOMNHOCTLIO, cneaytowmii MNeproa nponycka MNnaTtexa cuutaeTcst BTOPbIM, TPETBUM, U Tak Aarnee.

6.4. BaHk B TeueHue TpuaLatn pabounx gHeN ¢ aatbl NPUBAEYEHUSI MHOTO NULA ANs ocyLecTBrneHnst ¢ KnmeHTom B3avMogencTaus,
HanpaeneHHOro Ha Bo3spar lNpocpoyeHHon 3a00mKkeHHOCTH, yBegomMnsaeT o6 aTom KnneHta ogHUM 13 cnepyroLmx cnocobos:

6.4.1. NOYTOBLIMW OTMPABIEHMSMI HA NOYTOBbLIN afpec, yka3aHHbI KnueHTom B 3asiBneHun ¢ yBeJOMIEHMEM O BPYYEHUN;

6.4.2. CMC-coobLeHusimu / Push-yBegomneHusamm Ha MobunbHbI TenedoH, ykazaHHbI KnueHTom B 3asiBneHny;

6.4.3. oTnpaBKoOM COOBLLEHNI NO SNEKTPOHHOM NoYTe, ykasaHHon KnueHTom B 3assneHun.

6.5. B cnyyae Hanunums y KnueHTa MNpocpoyveHHon 3anomKkeHHOCTH cBbille 60 kaneHgapHbix AHen baHk Bnpase HanpaButb KnueHTy
3akntounTensHoe TpeboBaHMe 0 HeobxoaMMOCTM noratleHns 3agomkeHHocTy no [JoroBopy B MOMIHOM o6beMme.

6.5.1. TllocneagHsa pgata wucnomnHeHusa KnveHntom 3aknounTtensHoro TpeboBaHus ykasbliBaeTcs B 3akniouuTenbHOM TpebGoBaHun 1
cocTaBnsieT He meHee 30 KaneHaapHbIX AHEV C AaTbl ero HanpasreHnst Knvexry.

6.5.2.  Ecnu KnueHT He noraluaeT ykasaHHyto B 3akntoumTenbHoM TpeboBaHMM NOMHy0 cymmy 3afomKeHHOCTY B NOCMEAHIONW AaTy
ucnornHeHnsa 3akniountensHoro TpeboBaHus, CO criedytoweln kaneHgapHow aatel [JoroBop cuutaeTcs pactoprHyTeiM. [Mpu atom
o6sa3aHHoCTbE KnueHTa B yacTn Bo3BpaTta baHky nonHon cymmbl 3a40mKEHHOCTU COXpaHSeTes, a cymma 3aJ0mMKEHHOCTH, yKasaHHas
B 3akntountensHoM TpeboBaHM, UBMEHEHUIO B AarbHENLLEM HE NOANEXUT.

6.5.3. baHk BnpaBe HanpaBuTb KnueHTty 3akntountensHoe TpeboBaHne nucbMoM Ha ntobor agpec, yka3aHHbIn B 3asiBNeHun nnu
npegoctaeneHHbin KnveHtom BaHky B npegycmoTpeHHoM [JoroBopom nopsigke, npu 9Tom KnvMeHT cumTaetcs yBe4OMIEHHbIM

Hagnexatynm o6pa3om o HeobXxoANMOCTH noratleHns 3aJ0MKEHHOCTU B NONHOM obbeme.
7.  BHECEHWE U3MEHEHWW B YCNOBUSA

7.1. BaHk BnpaBe n3meHsATb YCnoBusi B OAHOCTOPOHHEM NOPSAKE MPY YCIOBUM, HYTO 3TO HE NOBMeYeT 3a CO60N BO3HNKHOBEHNE HOBbIX
U1 yBenuyeHve pasmepa CyLLeCTBYIOLMX AeHeXHbIX 06a3aTenscTB KnveHta no Jorosopy.
7.2. BaHk pa3meluaeT MHPOPMAaLMIO O TaKUX N3MEHEHWSAX C BbINONMHEHEM TpeboBaHui n. 8.9 He nNo3aHee, YeM 3a 3 KaneHaapHbIX

[OHSA [0 AaThl BCTYNIEHWUS B CUIMY COOTBETCTBYIOLLIMX N3MEHEHWIA.
8. norPAOOK UH®OPMALIMOHHOIO OBMEHA MEXAQY BAHKOM U KITMEHTOM

8.1. BaHk HanpasnsieT nHgpopmaumio KnmeHty:

8.1.1. NOYTOBLIMW OTMPABIIEHUSIMM HA MOYTOBLIN agpec, ykasaHHbI KnneHToM B 3asiBneHuu;

8.1.2. TenerpadHbLIMIN COOOLLEHNSIMU; TEKCTOBLIMW, FONOCOBLIMU 1 MHBIMU COOBLLIEHMSIMU, NepeaaBaeMbIMU M0 CETSAM SIEKTPOCBSA3N, B
TOM YuMCIEe NOABWXHON paanoTenedoHHow cessn; Push-yBegomneHnsmmu Ha MobunbHbI TenedoH, ykasaHHblin KnneHtoM B 3asBneHuuy;
8.1.3.  OTMpaBKOW COOBLLEHMI MO SMNEKTPOHHOW MoYTe, ykasaHHoN KnveHTom B 3asBreHuy;

8.1.4. nocpeacTBoM TenedOHHOM KOMMYHMKaLMK MO TeNedOHHLIM HOMepaM, yka3aHHbIM KnveHTom B 3asiBneHuu;

8.1.5. nocpeAcTBOM Nepeaayn AoKyMEHTOB OT paboTHUKOB BaHka/ areHToB BaHka;



8.1.6. nocpencTtBom Noyta BaHk OHNalH.

8.2. KnueHTt HanpasnseTt uHgpopmauuto baHky:

8.2.1. no4TOBLIMKM OTMpPaBNeHUsMM Ha agpec baxka: 107061, r. Mocksa, MNpeobpaxeHckasa nnowaab, 4. 8;

8.2.2.  coobLeHMaMM No anekTpoHHoM noyte BaHka: info@pochtabank.ru;

8.2.3.  nocpeacTBoM TenetOHHOM KOMMYHMKaLmm no Homepy TenedoHa baxka 8-800-550-07-70;

8.2.4.  nOCpPeACTBOM YCTHbIX M MMCBMEHHBIX 3asBNEHNI B KMTMEHTCKMX LieHTpax baHka, agpeca KoTopbIx ykasaHbl Ha cavite baHka B ceTu
MHTepHeT www.pochtabank.ru.

8.3. BaHk yepe3 [InctaHLUMOHHbIE KaHanbl, a TaKkke No yka3aHHbIM B M. 8.1 kaHanam cBA3u gosoauT Ao KnueHta uHdopmauuio:
8.3.1. 06 nameHeHUn CBOUX PEKBU3NTOB (HAMMEHOBaHWe, aapec, NNaTeXHble PEKBUNUTLI U T.M.);

8.3.2. 06 ncnonHeHun/HeHaanexawem ncnonHeHum KnneHtom obasatenscTts no [orosopy;

8.3.3. npeanoxeHns (odepTbl) BaHka 0 3aknyYeHn 4OrOBOPOB;

8.3.4.  uHy0 nHOpMaUWIo, CBA3aHHYIO ¢ [loroBopowm;

8.4. KnuneHT HeceT pucku, CBs3aHHblE C TEM, 4YTO MHGOpPMauus, nonydyeHHas ot baHka B cooTBeTCcTBUM C N.8.3. MOXET ObITb
JOoCTynHa TpeTbuM nuuam B crneacTtBue oTcyTcTBus Yy KnveHTa B MOOGMMbHOM TenedoHe, KOMMbHTepe COOTBETCTBYHOLLErO
aHTUBMPYCHOrO NporpaMmmHoro obecneyeHus:, a Takke No MHbIM NPUYNHAM.

8.5. KnueHT 0653aH npepoctaBnATb baHky JOKYMEHTbl 1 MHOpMaLmMio, HeobxoanMyo s UCMOoNHeHnss baHkoM TpeboBaHui
depgepansHoro 3akoHa ot 07.08.2001 r. Ne 115-9®3 «O npoTvBogencTBuv neranu3auun (OTMbIBaHWIO) AOXOO0B, MOSTYYEHHbIX
NPecTynHbIM MyTeM, U (PUHAHCMPOBAHUIO TEPPOPM3Ma» U MPUHUMAEMbIMA Ha €ro OCHOBE HOPMATMBHbIMW MPaBOBbLIMW aKTaMu
Poccuickon ®egepaumm n HopmaTuBHbIMM aktTamu baHka Poccun.

8.6. KnvueHT BnpaBe nonyyatb MHdOpMauuio 0 pasmepe 3aJ0rMKEHHOCTU, AaTax M pa3mepax Npou3BeAeHHbIX U NPeaCcTOsILLMX
Mnatexewn npy obpaLueHun no TenedoHy B KnueHTckyto cnyx6Gy nmbo npy nuyHom obpalueHun B KnueHTtckuii ueHTp/CToNKy npoaax.
8.7. WHdopmaumsi o Hanuuum MpocpodeHHon 3agomkeHHocTn no JoroBopy AoBoanTcs Ao KnueHTta 6ecnnaTHo He No3gHee ceMu
OHen ¢ AaTtbl BO3HMKHOBEHUS [pocpoyeHHo 3aa0mKeHHOCTM B BUAE FONOCOBbIX COOOLLEHUA MO HOMEpaM TenedoHOB, YKa3aHHbIM
KnueHtom B 3asaBneHun, nnbo NnoYToBbLIM OTNPAaBMEHNEM Ha yKasaHHbI KnveHTom npu ocdopmnennn [loroBopa agpec.
HononHuTenbHble cnocobbl HopMupoBaHus KnueHTa o MNpocpoyeHHo 3a40mKeHHOCTM NPeAYCMOTPEHbI TONBKO NMPpYU NOAKMOYEHNN
Yenyrn «KpeautHoe MHopMupoBaHue».

8.8. Mo TpebosaHunio KnueHta BaHk npegocTtaenseT CnpaBky O MOMHOM norawleHun 3afoMmKeHHOCTM, HO He paHee 4eM yepes 3
KaneHaapHbIX OHSA, crneaylowmx 3a [laton nnatexa, B KOTOPY NPOM3BEAEHO MNONHOE noralleHne 3agomKeHHOCTH.

8.9. BaHk ¢ uenbio NpeaBapUTENbLHOIO NPOYTEHNS U 03HAKOMIEHUsT KnMeHToB ¢ YcrnoBusiMu pasmMeluaeT ux Ha MIHTepHeT cante

BaHka www.pochtabank.ru v B KnueHTtckux ueHTpax. [Jaton o3HakomneHus KnneHTta ¢ onybnmkoBaHHOM MHGbOpMaLmen cuntaeTca aara,

C KOTOPOW MHPOPMaLUsi CTaHOBUTCSA AOCTYNHOM Anst KnneHTtos.

8.10.  Bblbop cnocoba v kaHana npedocTaBeHnss MHopPMaLmMU NponsBoanUTcs BaHkoM No-cBoemy Mo YCMOTPEHMIO.
9. NMPOCTAA ANEKTPOHHAA NOANUCDH

9.1. MpocTtas anekTpoHHasa noanuck ncnonedyetca KnmeHTom anga noanucannst PacnopskKeHun n 3neKTPOHHbIX AOKYMEHTOB, B TOM

ymncre, HO He OrpaHNYMBASCD:

9.1.1. HanpaBneHHoro baHkom NpeanoxeHns (0hepThbl) O 3aKOYEHUN [OTOBOPA/AOMONHUTENBHOMO COormnaLleHus,

9.1.2. 3asBIeHNsA Ha OTKPbITUE CYETOB,

9.1.3.  3asBneHVsa Ha NOAKIYEHUE/OTKITIYEHKE Yenyr, nepeaaHHbix B baHk Hagnexalum o6pasom Yyepes oavH 13 OUcTaHUMOHHbIX
kaHanoB nnu Kanan IVR.

9.2. [MpocTor 3NeKTPOHHOW MOAMWCLI0 MPU3HAETCA B 3aBUCMMOCTU OT Tuna cdopmupoBaHHoro KnueHtom Pacnopsikenuns /

3ANEKTPOHHOro AOKYMeHTa:

9.2.1. Yactb Koga poctyna, npeacrasnsiowas cobon knwod MIM, npegHasHayYeHHbIN ONA cO30aHUs 3MEKTPOHHOW MOAMUCH,

MCNonb3yeMON ANs NOAMUCAHNS SNEKTPOHHbLIX AOKYMEHTOB, a Takke cnyxawmn ana AyteHtudpmkauum Knventa. BocctaHoBneHue

Kopa poctyna Bo3aMoxHO npu obpatienmun B KnueHtckuii ueHTp/CToNKy npogax, nubo npu obpatleHun Yepes JMcTaHUMOHHBIA KaHan

1 KoppeKkTHoM coobLieHnn Kogosoro crnosa.

9.2.2. OpHopa30BbI Naporib, UCMONb3yeMbl ANS NOATBEPXKAEHUSA (DUHAHCOBbLIX onepauui, npoBoanMbix Knuentom no Cuyety B

Mouta BaHk OHnanH. OgHOpPa30BbIN Naposfib OAHO3HAYHO COOTBETCTBYET CeaHCy ucnonb3oBaHus Noyta baHk OHNarH 1 onepauuu,

nogTeepxxgaemon KnneHtom ¢ ncnonbsosaHnem MNoyvta bank OHNanH.
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9.2.3. YcnewHas ABTopm3saLms gocTyna, ucrnosnb3yemas ans noareepXxaeHns onepauunin, nposoanmbix KnneHtom no Cuety B MNoyTa
BaHk OHnaiiH, He Tpebytowmx noaTeepxaeHms OaHOPa3oBbIM NApPoSIEM.

9.2.4. KopoBoe crnoBo, ucrnonb3yemoe AN NOATBEPXAEHUs pacnopsbkeHuin KrnveHTa Ha coBepLueHve onepauui, NpoBOAUMBIX
KnveHToMm npwm ero obpawieHnmn yepes Kanan IVR gns nogkntoyeHnst u (Mnu) oTKIIYeHUs YCryr.

9.3. Onpepgenexve nuua, NOANUCABLUEr0 3MEKTPOHHbIM AoKyMeHT [3l1, Npon3BOAMTCA Ha OCHOBAHMU CBEAEHUN, yKa3aHHbIX
Knuentom B 3asiBneHunm ¢ yyetom npumeHeHHon N30 kak yactn Koga goctyna, nnm Kogosoro cnosa, unn OgHopa3oBoro napons unwm
ycnewHon ABTopusauum ocTyna, B 3aBUCUMOCTM OT Tuna, cpopmmnpoBaHHoro KnneHtom PacnopsikeHus / anekTpoHHOro AOKyMEHTa.
9.4. B cnyyasx cdopmupoBaHua MHGOpMaLun B 3NEeKTPOHHON dopMe, nognucanHon M3l1, n nonyvyeHns Takonm mHdopmauum
BaHkom no ntobbiM NpegycMoTpeHHbIM [loroBopom KaHanam B3anMoaencTens ¢ KnneHtom, Takas nHpopmaumns npusHaetcs baHkom
1 KnMeHToM 3nekTpOoHHbIM JOKYMEHTOM, PaBHO3HAYHbIM JOKYMEHTY Ha OyMakHOM HocuTene, noAnvMcaHHOMY COBCTBEHHOPYYHOM

nognucbto KnueHra.
10. NPOY4UE NOJNTOXEHUA

10.1. MecTtom 3akntoyeHns [loroBopa sBnseTca Mecto HaxoxaeHus baHka, ykazaHHoe B MIHOMBMAYanbHbIX YCNOBUSAX.

10.2. KnuneHT nopyyaet baHky cocTaBnsATb pacyeTHble JOKYMEHThI, HeobXxoanMble Ana coBepLueHns onepauuin no Cuerty.

10.3. BaHk BnpaBe He 3auncnsaTe Ha CueT NOCTYNUBLUME [OEHEXHble CPEeAcTBa M BO3BPATUTbL WX OTMPABUTENO B Cryyasx

HEeAoCTaTOMHOCTW, HETOYHOCTU WM  MPOTMBOPEYMBOCTM  PEKBU3UTOB PacyeTHOro [AOKyMeHTa mnmbo ero HecooTBeTCTBUSA

3akoHogaTenbcTBy Poccuickon ®epepauumn, HopMaTUBHBIM AOKymeHTam baHka Poccun.

10.4. C yyeTom TpeboBaHui, ycTaHoBneHHbIX Y. 17 1. 5 PegepanbHoro 3akoHa ot 21.12.2013 r. Ne 353-93 «O notpebutensckom

KpeguTe (3arime)», B nepuog AencTensa [lorosopa, a Takke B TeveHune 6 (Lectn) mecsaues ¢ MoMeHTa noraweHns 3a40imKeHHOCTH No

[HoroBopy komuccus 3a BegeHne CyeTa He B3vmaeTcs. 10 ucteveHun ykasaHHOrO Cpoka Komuccus 3a BedeHvne CyeTa B3vMaeTcs B

COoOTBETCTBUM C Tapudamu.

10.4.1. TpoueHTbl Ha OCTaTOK AEHEXHbIX CpeAcTB Ha CueTe He HauUMCnATCS.

10.4.2. KnueHT nmeeT npaBo 3akpblTb CyeT B Ntob6oe BpeMs Ha OCHOBaHUW NMUCbMEHHOTO 3asBMEHMS.

10.4.3. pw 3akpbiTimn CyeTa Ycnosms (goroBop 6aHKOBCKOro cyeTa v cornatueHme o6 ncnons3osaHum MpocTon aneKTPoOHHON NoAnmcK)
MpoJoIMKatoT CBOE AENCTBME B YacTu, He KacaroLencsa obcnyxveaHus CyeTta.

10.5. KnuneHT B TeyeHne 14 (MeTbipHaguaTh) KaneHgapHbIX AHew ¢ gaTbl nonyyveHns KpegnTta umeeT npaBo JOCPOYHO BEPHYTL BCHO

cymmy Kpegurta 6e3 npegBaputensHoro ysegomneHusi baHka ¢ ynnatow npoueHTOB 3a pakTUYECKUIA CPOK KpeanTOBaHMS.

10.6.  Tpw noraweHnn 3a80MKEHHOCTM 3a cHeT npegocTasneHHoro baHkom Kpeauta, 4ocpoyHoe noralleHue ocyLwecTBnseTcs B aaty

pa3MeLLeHVst AeHeXHbIX CPeACTB, NpedocTaBneHHbIx baHkom, Ha CueTe.

10.7. KnuneHT noHnmaeT n cornaceH ¢ Tem, 4To B cnyvae obpaiyeHns B baHk yepes [iuctaHumoHHbIn kaHan nnu Kanan IVR moxet

OCYLLIECTBNATLCA ayamo3anuchb pasroBopa ¢ KnveHToMm, koTopas siBNsieTCa goKa3aTenbCTBOM ucnonb3oBaHus KnueHntom lMNpocton

3MEeKTPOHHOW NOAMUCK U MOXeET ObITb NpeAcTaBrneHa B xode cyaebHoro npouecca.

10.8. KnueHTt 1 BaHk 06s3aHbl cobnogaTte koHduaeHumanbHocTb Koga goctyna, KogoBoro cnoea, ABTOPU3aUMOHHBIX AaHHBbIX,

OpHopa3soBoro naponsi.

10.9. Bwmecte ¢ KnueHtom [JoroBop MoxeT ObITb nognucaH Takke Cosaemwmkom mnu Cozaemiwmkamu. KnneHt n Cosaemimkn

HecyT conuaapHylo OTBETCTBEHHOCTb NO Bo3BpaTy baHky nonyyeHHoro Kpeaura; B criyyae HenoraiweHnsa 3agomkeHHocTn KnneHtom

BaHk BnpaBe npeabaBuTL TpeboBaHre No Bo3BpaTty 3agormkeHHOCT Co3aeMLuKy.

10.10. MoacyaHocTb no [loroBopy onpeaensieTcs B COOTBETCTBMM C 3aKoHogaTenscTBoM Poccuickon ®egepaumu.

10.11. bBaHk nepepaet Bclo MmMetoLyoca nHdopmaumio o KnueHte, onpeaeneHHyto cT. 4 deaepanbHOro 3akoHa «O KpeanTHbIX

ncropmsx» ot 30.12.2004 r. Ne 218-3, B 04HO 1NN HECKOMbLKO BOPO KPEAUTHBLIX NCTOPUIA.

11. TEPMWHbI N ONPEOENEHUA

TepmuHbI u onpederneHusi, yka3aHHble 8 VIHOusudyaribHbIX ycriosusix, Ycrnosusix u Tapugbax ¢ 3az2nasHol byKebl, pacluughposaHbl HermocpedCmeeHHO 8
mexcme MHAueudyaribHbix ycrosud, Yenoeul unu Tapughos, nubo npusedeHbl 8 Hacmosiuem pazoene, ubo UCMob3yomcs 8 3Ha4eHuU, OaHHOM 8

3akoHoOamernbcmee Poccutickol ®edepayuu u HopmMamueHbIX akmax baHka Poccuu.

Push-yBegomneHue — yBegomseHue, HanpasnseMmoe baHkom KnveHTy B BUae BCMNbIBAOLLErO COOBLIEHUS Ha aKpaHe MOBUIbLHOro
TenedoHa UM UHOTO YCTPOMCTBA, Ha KOTopoe ycTaHoBrieH MobunbHbI 6aHK 1 NoAKIoYeHa onuys, paspeluatolas nonyyeHme Push-

yBEeAOMIEHUIA.



AyTteHTucbmkauma — npouegypa yCTaHOBIIEHNS COOTBETCTBUS NUYHOCTU pM3nYeckoro nuua, obpatuslierocs B baHk, nuyHocTn
KnueHnta Ha ocHoBaHum conoctaeneHust Kogosoro cnosa/Koga goctyna, coobliaembix M3NYECKMM NULOM C aHanoru4HbIMu
AaHHbIMKU, NpegocTaBneHHbIMU KnveHToM npw 3aknioydeHunn [loroeopa, a Takke n3obpaxkeHns u 3anucum rornoca gusmyeckoro nuua,
obpaTtumsLuerocs B baHk, aHanormyHelM gaHHbIM KnveHTa, nonyyYyeHHbIM Npun 3aknioyveHnm [lorosopa unum B npotecce obcnyxuBaHus.
Bank — Ny6nuyHoe akunoHepHoe obLecTBo «loyTta baHk».

BaHku rpynnbl BTB — Bark BTE (MAO), AO «bank BTB (Mpy3usi)», MAO «BTB BaHk» (YkpauHa), 3AO «baHk BT (Apmenus)», 3A0
«BbaHk BTB (Benapycb)», OAO «BbaHk BTB (AsepbaiigxaH)», 0O AO «bark BTB (KasaxcTaH), baHk «Bospoxaerue» (MAO).

Darta lNnaTexa - aata, ykasaHHas B UHOuBMAYanbHbIX YCIOBUSIX, HE No3aHee koTopon KnneHT gomkeH paamectuTb Ha CueTte MNMnartex.
OMCTaHUMOHHBLIN KaHan — oAvH 13 KaHanoB kKOMMyHuKaumm KnveHta u BaHka (TenedoHHasa cBA3b, BKNOYAs CUCTEMY rOfIOCOBOro
MHTEepaKTMBHOro camoobcnyxusanns u nepegavy CMC-coobuieHnin, Push-yBegoMneHunsi, anekTpoHHasa noyta, pasgen Ha caunTe
BaHka, 6aHkomaTt BaHka u T. n.), Npn obpalleHnn Kk koTopoMy KnuneHT MOXeT nonyynTb, B TOM 4uche, MHOopMaUMIO O TeKyLueM
coctositHuy [JoroBopa, NOAKMIOYNTL UMM OTKIYUTL YCnyrn (TONbKO NPU UCMOMb30BaHWU TernedoHHOW CBA3W, npu obpalleHun B
KnuneHnTtckyto cnyxoy).

[oroBop — JOroBop NoTpedbuTensCKOro KpeamTa, BKoYaoLwmii B cebst anemMeHTbl crneayroLLmx JOroBOPOB: A0roBop 6aHKOBCKOro cyeTa,
KpeauTHbIN JOroBOp M cornalleHne o6 1Mcrnonb3oBaHnM NPOCTON 3NEKTPOHHOM noanucu, 3aknoyaembii Knuentom n Bankom. Jorosop
COCTOUT 13 Ycrnosuin, uanesuayanbHbIX yernosuin, Tapndos.

DononHutenbHble ycnyrn — Ycnyrn baHka n ycnyrm naptHepoB baHka, Ha okasaHue KoTopbix KnveHT npegoctaBumn cBoe cormnacue B
3aasneHun, NGO B UHbIX 3aABMNEHNSAX.

3agomkeHHocTb - nioboe AeHexHoe o6sa3aTenbcTBo KnveHTa nepen baHkom (B TOM 4Mcrie COBOKyMHas 3ad0smkeHHOCTb KnueHTa
nepen baHkom no [Jorosopy, BKkMovaloLlas OCHOBHOWM AOMr, MPOLEHTLl 3a nonb3oBaHue KpegnTtom, kommceun n pacxodbl baHka, a
Takke nobdble uHble NnaTexw, npuuuTatowmecs baxky).

3akntounTtenbHoe TpeboBaHue - TpeboBaHne baHka 0 BOCTpe6oBaHHOCTY NOMHONM CyMMbl 3a40MKEHHOCTM Mo [lorosopy.
3anBneHne — 3asBreHWe O MpPeoCTaBreHun MNOTPebUTEeNnbCKOro KpeawuTa, copepxallee nepcoHanbHble daHHble KnueHTta wu
nepepaHHoe KnneHntom B BaHk B Lienax 3akntodeHuns [Jorosopa.

WHTepHeT-6aHK — ouH 13 kaHanos Mo4yta BaHk OHnanH, 0ocTyn K KOTOPOMY OCYLLECTBIISIETCSA C KOMMbIOTEPA UM MHOTO TEXHUYECKOTO

cpeactea KnueHTta, nogknto4eHHOro K cetn VIHTepHerT.

MHAMBMAyaanbIe ycnoBusa — nHanBuayarbHble YCIOBUA 4OroBopa I'IOTpe6VITerIbCKOI'0 KpeguTa no nporpaMmme « rlOTpeGVITeJ'IbCKVIVI

KpeauT».

Kanan IVR - TenedoHHass aBTOMaTM3MpOBaHHas CUCTEMa MNpeaBapuTENlbHO 3anucaHHbIX FONOCOBbIX COOOLLEHWUA C (OYHKUMEN
pacnosHaBaHus peum aboHeHTa, koTopas No3sonsieT obpaboTaTb BXOAALLMN TeNedOHHbIN BbI30B HA OCHOBE COOOLLIEHHO abOHEHTOM
MHpopMaL MK, B TOM YnCNEe OCYLLECTBUTbL MapLUPyTM3aLui0 3BOHKOB B COOTBETCTBUM C MOXENaHNAMU aboOHEHTa Uy NpefocTaBUTb
[OCTYN K onpefeneHHon nHpopmaLmm, a Takke ucnonb3yeTcs Ans opMMPOBaHUS pacrnopsikeHun KnveHTom.

KapTa-ucTo4HUK — kapTa MexgyHapoaHon nnaTtexHon cuctemsl Visa International unu MasterCard Worldwide, BeinyweHHas 6aHkom-
amuteHTom (kpome MAO «lMouta baHk») Ha umsa KnueHTta Ha Tepputopum Poccuinckon ®degepauun, npumeHseMas B pamkax Ycnyr
«ABTOnoraweHve» u «lMoralleHne c KapTbl». KapTa-MCcTOYHMK A0mKHa cogepxatb MMs KnneHTta v NonHbIi HOMep KapThbl.

KnueHT (3aemwumk) — dmanyeckoe nuuo, gocturilee 18 (BocemHagLath) net u siBnsioLleecs rpaxaaHnHom Poccuiickon ®egepavmm,
3akntoumsiee forosop ¢ baHkom.

KnueHTckas cnyx6a - cnyx6a baHka ocylecTBnsowas KoHCynbTUpoBaHue n obcnyxmeaHne KnueHTtoB npu obpaweHun KnueHta
no TenedoHy, ANEeKTPOHHOM No4Te, B CneLuanbHOM pasaerne Ha canTe baHka.

KnueHTckun ueHTp - odumc baHka, B KOTOPOM OCYLLECTBMSETCH KOHCYNbTUPOBaHWE KITMEHTOB M MX OOCMYyXMBaHME C MOMOLLbIO
NPOrpaMMHO-TEXHUYECKUX CPEACTB.

Koa pocTtyna — LwuectnsHayHbIi LMdpoBo ko, Hanpasnsiembli baHkom B CMC-coobueHnn/ Push-yBegomneHnum.

KopoBoe cnoBo — nocnegoBaTenbHOCTL CUMBOMOB (OykB w/unu uudcp) nnbo cnoso, koTopoe ycTaHaenueaeTcs KnueHtom npum
3akntoveHumn Jorosopa.

Kpeaut (Kpeaut 1 u/unu Kpeaut 2) - kpeauT ¢ NMMUTOM Bbldauu, OeHeXHble CpeacTBa, npegoctaBnsemMble baHkom no 3asBneHuio
KnveHTa, BbipaxeHHOMY B MHOMBMAyanbHbIX YCNOBUSX, KOTopble KnneHT obs3yetcs Bo3BpaTuTb baHky Ha ykasaHHbix B [JoroBope
YCINOBUAX MIATHOCTK, BO3BPATHOCTU N CPOYHOCTY, B LIENSX, HE CBSA3AaHHbIX C OCYLLECTBIIEHNEM NPeanPUHUMATENBCKON AeATENbHOCTH.
Kpegut 1 — Cymma Kpepguta, BblgaBaemas Ha onnaty JononHUTENbHbLIX YCyr Npy BonensbsiBneHun KnueHta Ha nx nonyyerue. MNpu
odpopmnieHun KnneHtom [JononHUTENbHbBIX YCNyr nocne 3akmovenus [oroBopa onnata [JononHUTENbHbIX YCNyr NPON3BOAUTCS 3a CYeET

OeHeXxHbIX cpeacTB KnueHTa.



Kpeaut 2 — Cymma Kpeguta, BblgaBaemas Ha uHble Hyxabl KnvenTta. MNpn oTcyTCcTBUM BOMen3bsBreHus KnveHta Ha nogkmoyeHne
[JononHutenbHbIX yCryr NpuMeHsoTcs TepMuHbl «Kpegnt 2» niunn «Kpegut».

KpeauTHbIN NIMMUT — NIMMUT BbIAAYM, MakCuMarbHas CyMMa AeHexXHbIX CpedcTB, npegocTasnseMas baHkom KnueHTy B cyeT Kpeauta.
JInyHbIn KabuHeT — oguH K3 kaHanoB [loyta BaHk OHNanH, JocTyn K KOTOPOMY OCYLUECTBISIETCS C MCMOMb30BaHWEM

6aHkomaTa/TepMmHana baHka.

Mo6unbHbIN 6aHK — oavH U3 kaHanosllo4yTta BaHk OHNanH, npunoxeHne, ycTaHaBnNMBaemMoe Ha MOGUIbHBIA TenedoH U uHoe
ycTponcTteo KnueHTa nop ynpaeneHvem onepaumoHHbix cuctem iOS, Android unu Windows 10, nogkntoyeHHoe k cetu VIHTepHeT.
OpHopa3oBbI naponb — LMdpoBon koa, dopmupyemMbln U Hanpaensembin Bankom B CMC-coobuiennn/ Push-ysegomnennn. CMC-
coobueHne/ Push-yBegomneHne coaepXxunTt ceeeHnst 0 chopMMpoBaHHOM C Ucnonb3oBaHneM lMovta BaHk OHnanH pacnopskeHum
0 nepeBoAe AeHEXHbIX CPEACTB, BKIOYasi CyMMY M nonyyaTens AeHexHblx cpeacTts. Cpok aenctausi OqHopa3oBoro naponsi coctasnsiet
He 6ornee 5 MYHYT C MOMeHTa ero HanpasneHus baHkom KnveHTy.

Mepuop nponycka MnaTexa - nepnos BpeMeHW, KOTOPbIA HAaYMHAETCA CO AHS crneaytollero 3a AHeM nponycka Mnatexa v agnuTca oo
Aatbl cnepyowlero MNnaTtexa, BKITHYATENBHO.

MnaTexHbIN Nepuop - Nepro BpeMeHM, B TedeHne kotoporo KnneHT o6sa3aH pasmectutb Ha CyeTe AeHexHble cpeacTsa B pasmepe He
mMeHee [MnaTexa. MNnatexHbI Nepuos HadvHaeTcs C AaThl, cregywowen 3a gaton lNnaTtexa, B KOTOpon cdopmupoBaH lMnatex, u
OencTByeT [0 cnepyowen aatsl [natexa (BKMOYATENBHO).

MnaTtex — TpeboBaHne, BoicTaBnsemoe baHkom KnuneHTy no noraweHunio 3ag0mKeHHOCTU B Kaxayto ovepedHyto gaTy Nnatexa. B
cocTtaB lMnatexa MoxeT BXOoAuTb 3a[0JPKEHHOCTb MO OCHOBHOMY AOMry, MpoOLEeHTaM M KoMUccusM, B TOM 4ucne [NpocpoyeHHas
3apomkeHHocTb (MpM Hanuumu), a Takke HeycTomka. B cnydae, ecnu B npeppigyuiem [MnatexHom nepuoge no [orosopy
cywecrtBoBana [lpocpoyeHHas 3ad0OMmKEHHOCTb MO OCHOBHOMY [ONry, B cocTaB [lnaTexa BKMYAKTCA HAYMCMEHHbIE Ha 3Ty
MpocpoyeHHyo 3aJ0mKeHHOCTb NPOLIEHTLI U HeycTonKa (Npu Hanuyimu) 3a npeblgylwmn MNnatexHsii nepuog. MNMnatex, KoTopblii
JomkeH ObiTb ocyllecTBrneH o Onwkanwen Oatel MNnatexa, asnsetca TekywuMm [Mnatexom. Pasmep lNMnaTexa, ykasaHHbIi B
MHaomBmnayanbHbIX yCroBusix, (3a ucknoveHnem nocneaHero MNnatexa) okpyrnsetca go 10 (Jecsatu) py6nen B 60MbLUYO CTOPOHY.
Mouta BaHk OHNaMH — cucTemMa OQUCTaHLMOHHOrO 6aHKOBCKOro obcnyxmBaHune, SBNseTca YacTblo JnctaHuuoHHOro kaHana. MNoyuta baxk
OHnaWiH cocTouT U3 cnegyoLmMx AMCTaHLUMOHHbBIX kKaHanoB: MHTepHeT-6aHK, MobunbHbIn 6aHkK, JINYHbI KabUHeT.

MpocpoyeHHasa 3apomkeHHOCTb — 3adOMKeHHOCTb Mo npoueHTam no Kpeauty w/vnu ocHoBHomy ponry Kpeauty w/vnu no
KOMMUCCUAM 3a YCryru, HeonnavyeHHasi B npegyCcMOTpeHHbIN [1oroBopoM Cpok.

PacnopsikeHne — 3MneKTPOHHbIA OOKYMEHT, B TOM 4YMCIe 3asiBlIEHWE KIMMEeHTa O coBeplueHun onepaumm no Cuyety, 3asiBneHue Ha
ob6cnyxuBaHue, 3asBneHne-pacropsKeHNe UM MHON SNEKTPOHHbLIN JOKYMEHT, nepefaHHbi B baHk Hagnexaluum obpa3oM yepes oguH
13 [MCTaHUMOHHbIX KaHanoB unn Kanan IVR 1 nognMcanHbIv NPOCTON 3NEKTPOHHOM NOAMMUCHHO.

CMC-coobuieHme — KOpoTKOe TeKCToBoe coobuieHue, HanpaBnsemoe baHkom Ha Homep MoOGWMbHOrO TenedoHa, ykazaHHOro
KnuenTtom B 3aaBneHum.

Co3saemMwmk — usnyeckoe nuuo, rpaxaaHuH Poccuiickon dheaepaumu, 3aknoumnsliee JoroBop ¢ baHkoM n Hecyllee conuaapHyo
OTBETCTBEHHOCTb 3a noraileHne 3agomkeHHOCTH no [Joroeopy.

CnucaHme peHexHbix cpeacTB ¢ KapTbl-uctouHuka - popmmpoBaHue baHkom no nopydyenuto KnueHta u HanpaBneHune B 6aHk-
3MUTEHT PaCMOpPsKEHMS B SNEKTPOHHOW (POPME Ha CnMCaHMEe OEHEXHbIX CPeACTB co cdeTa KapTbl-MCTOYHMKA U 3a4MCrIEHNE MX Ha
Cuyet. Onepauus He wucnonHsetcs u Knuenty Hanpaensietcs CMC-coobuweHnne/ Push-yBegomneHne npu Hepoctatke CyMMbl
NnaTexHoro NMMMTAa, yCTaHOBIEHHOTo Mo KapTe-nCcToYHKKY, Npy NCTEYEHUMN CpoKa AencTBUs KapTbl-McToYHMKa, ecnv KapTa-ncTovHuk
3abnoknpoBaHa WM OTCYTCTBYET TexXHMYeckass BO3MOXHOCTb AN MPOBEAEHUS oOnepauuu, U [ONOMHUTENBHO Ansd Ycnyrm
«ABTOMNOralleHuey, ecnv Ha MOMEHT NPOBEeAEHNsI onepauun B pamkax Ycnyrm 3af0MmKeHHOCTb NOMHOCTBLIO NoralleHa.

CTtomka npopax — yaaneHHoe pabodee mecto BHe oduca baHka, COTpYAHUKM KOTOPOro OCYLLLECTBISIOT KOHCYNbTUPOBaHWe KnnueHTos

n nx o6cny>1<v|BaH|/|e C NOMOLLIbIO NPOrpamMMHO-TEXHUYECKUX CPEeACTB.
Cyet — TeKyLLl,I/IIZ cyer, OTKprTbIIZ BbaHkom B Lensax OCyLLeCTBNEeHNA pac4eToB B paMKax 3aKI4eHHOro D,orosopa.

CymMma k Bbigaye (Cymma KpeguTa Hanu4HbIMM) — CYMMa OEHEXHbIX CPeACTB, nonyvyaemas KnueHtom co Cuyeta HanmMuHbIMK Unn
nepeuncneHHas no pacnopskeHuto Knuenta co Cueta Ha apyron cuet KnueHta B baHke 1 gocTynHas K nonyyeHuto HanmMyHbIMK.

COGeperatenbHbIA cYeT — TEKYLLMIA CYET, OTPbITLIN BaHkOM B pamkax JoroBopa GaHKOBCKOrO cyeTa, COCTOSILLEro 13 cornaweHunsi 0o
MCMOSb30BaHUM MPOCTON AMNEKTPOHHOW MOAMUCY U J0roBOpa O BbIMycke WM obCnyxvBaHUM OebeToBOW KapThbl, 3aKI0YaeMoro Mmexay

KnneHtom 1 baHkom.



Tapudbl — yTBEpXaeHHbIM BaHkoM TapudHbIA NNaH, ykasaHHbIi B 3asBneHun. Tapud cooepXnt pMHaAHCOBbLIE U UHbIE YCITOBUS
HoroBopa, B TOM 4ncne cBeAeHUs O pa3Mepe MPOLIEHTOB 3a Norb3oBaHue KpeanTom, KOMUCCUSIX U MHbIX NnaTtexax, nognexamux
ynnate KnueHTom.

TeKywWwmn cyeT — TEKYLUMI CHET, OTKPbIThIN BaHkom Ha umsa KnueHTa B pamkax nporpammbl «[JebGetoBas kapTa», ANS COBEpLUEHUsI
pacyeTHbIX U MHbIX OMepauuii, YCTaHOBMEHHbIX 3akoHoaaTenbcTBoM Poccunckon Pegepaummn, He CBSA3aHHbLIX C OCYLLECTBNEHNEM
KnueHTom npegnpuHMMaTenbCKON AeATENBHOCTY.

TeKywWwmin cyeT C NOKanbHOW KapTOM — TEKyLUiA CYeT, OTKPbITbIi baHkoMm Ha umsa KnveHTta ans Bbligayun KnveHTy HanuuHbiMu
OEHEeXHbIMW CpeaCcTBaMU BbIMNMaT, OCYLLECTBIISIEMbIX 3a CHET cpeacTB GioaxeToB GroaxeTHoOM cucteMbl Poccuiickon ®enepauuu, a
Takke COBEPLUEHNsI pacHeTHbIX U UHbIX onepaLun, yCTaHOBMNEHHbIX 3aKkoHodaTenbCcTBoM Poccunckon degepaumm, He CBA3aHHbIX C
ocyuecTBneHnemM KnmeHTom npeanpvHUMaTensCckom AesTeNbHOCTH.

YcnoBusa — HacToswme oblime ycrnosus npefocTaBneHns noTpedbutensckoro kpeamTa no nporpamme «MNorpebutensckun KpegnT».
Ycnosus BblgaoTcs Ha pyku KnneHTy no ero TpeboBaHuio, a Takke pasmeLLaroTcs B A40CTYMHbIX Ana KnueHta mectax: B KnueHTckux

ueHTpax baHka, Ha web-cTpaHuue BaHka B ceTn VIHTepHeT no agpecy: www.pochtabank.ru.

Ycnyra BaHka — ycnyra no [loroBopy, npegycmoTpeHHas Ycnosuamm n Tapudamu.
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